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California Hops on Board by: Kathy Duty

The state of California is now a part of the NMVTIS team. In November
2008, California jumped in raising the U.S. vehicle population
represented by NMVTIS to 75%. The National Motor Vehicle Title
Information System is a very beneficial tool to law enforcement,
insurance carriers, various businesses and consumers. This system
can verify vehicle and title information, obtain all brands and even tell if
the vehicle is reported stolen. This information is provided electronically,
which reduces the opportunity for introducing typographical errors into
the title database. NMVTIS is also a great help when a vehicle moves
from state to state. The system notifies the previous state of the move.
This allows the old state to inactivate its title record, which reduces the
opportunity for individuals to apply for duplicate title documents and use them fraudulently.
NMVTIS identifies theft hits during the title process and forwards the information to law
enforcement. Law enforcement officials can also inquire on VIN and brand information.

Proof of Identification Required by: Tamara Grandmaison

Are dealers required to submit a copy of their | |driver license are not acceptable as proof of
customer's identification every time? Yes, if the | |identification. We can, however, accept an
customer does not have a Florida driver license || expired US driver license or passport. No copy
or ID card. A copy of the documents identifying | |is required if a Florida identification or drivers
the customer must be attached to the  |license number is provided on the form HSMV
paperwork each time until the customer ||82040.

receives a Florida driver license or ID card.

When submitting copies, please make sure they

Acceptable proof of identification is as follows: are legible. Although we don't have the
customer in front of us, we use this information

to create or merge a customer record. The

«Florida driver license or identification card copies you provide are later forwarded to

.Out of state driver license or identification | | Tallahassee for verification.
card with photo

+US Passport Customer records are created based on the
« Canadian driver license, identification card | customers legal identification. A report is
or passport produced that must be verified against the

_ _ _ - paperwork submitted to ensure erroneous
«Driver license or identification card from any | | records are not created. To review the complete
US Territory (Puerto Rico, US Virgin Islands, | 1..01  procedure visit our website at
Guam, American Samoa or Marianas) www.hillstax.org/motor/dealers/

«Out of country passport dealeridrequirements.htm or contact our dealer
hotline at 813-635-5210 extension 5842

Out of country driver licenses or International

Visit our dealership page on the web at http://www.hillstax.org/motor/dealers/dealerinfo.htm
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From the desk of Gary Konopka, RegionVI, BFO

All of us here at Region VI hope you had a
Happy Holiday season. Our office telephone
system was recently replaced and we have new
phone numbers. The new Region VI phone # is
813-612-7110 and our new Fax # is 813-612-
7111.

We have been notified that the Nova Casualty
Company will no longer be providing surety
bonds to independent and salvage dealers.
Those independent and salvage dealers who
currently have a surety bond provided by Nova
will have to seek a surety bond from another
provider as Nova does not intend to renew them.

All  independent, auction, salvage, and
wholesale motor vehicle dealer licenses expire
on April 30, 2009. Although DMV HQs normally
sends out renewal reminders, the dealer is in fact
responsible for renewing his/her license. Non-
receipt of the DMV HQs renewal letter is not an
acceptable excuse for failure to renew. The
renewal form is available from any Compliance
Officer or the Region HQs. It is also available on
the DMV Internet page (http://
www.hsmv.state.fl.us/html/forms.html). The form
number is HSMV 86720. Per F.S. 320.27(4)(a),
the renewal form, and required supporting
documents, are to be submitted to the DMV
Region HQs no later than April 1st. The following
must be submitted:

License renewal application for independent,
wholesale, and auction dealers, with $75 renewal
fee for the primary location and $50 for each
supplemental location. If the completed
application, all required documents, and fee are
not received for the primary location by April
30th, a $100 delinquent fee is due for a total
renewal fee of $175. Checks must be made
payable to DHSMV.

An original surety bond, original irrevocable
letter of credit, or original continuation certificate
in the amount of $25,000. The Dealership's
Principal must sign the surety bond or
Irrevocable Letter of Credit.

Proof of Garage Liability insurance which must

include at a minimum, $25,000 combined
single limit liability coverage including bodily
injury and property damage protection and
$10,000 personal injury protection or a general
liability policy coupled with a business
automobile policy which must include at a

minimum, $25,000 combined single-limit
liability coverage including bodily injury and
property damage protection and $10,000
personal injury protection. Signature of the
insurance agent is required on all insurance
policies.

Copy of certification from the Division of
Corporation showing current registration of the
business and fictitious name(s) (online access
at www.sunbiz.orq).

Independent dealers must also furnish proof
(certificate of completion) that a dealer
principle or a full-time employee who holds a
responsible management level position has
attended either the initial dealer training
seminar since May 1, 2007 or has completed
a Continuing Education Course within two
years of their last Continuing Education
Course. Information on DMV Licensed Dealer
Training Schools can be found at:

http://www.flhsmv.qov/IDMV/FORMS/
BFO/86056.PDF#PAGE=13

PROVIDING HIGHWAY SAFETY
AND SECURITY

THROUGH EXCELLENCE IN
SERVICE, EDUCATION, AND
ENFORCEMENT

A SAFER FLORIDA!

Visit us at www.hillstax.org



http://www.flhsmv.gov/DMV/FORMS/BFO/86056.PDF#PAGE=13
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Welcome the Rain: Choosing.to See Beyond Life's Storms

212° Thinking - It is certain that in every life rain
will come. The rain represents the situations,
sensations, conditions, and events that we try to
avoid: adversity, controversy, stress, pain,
inconvenience, and delay. We do not
intentionally seek out these tough challenges.
We do not desire to face these difficulties. We do
not want to weather these storms. When the rain
does come, it is our human nature to allow these
times to get the best of us, to overwhelm us, to
cause us to sink.

However, when we can appreciate these
challenging times and respect their value in our
lives, we come to a place of contentment. When
we can see beyond our current difficulties and
realize that these challenging times will make us
stronger, allow us to grow, and give us a deep
admiration for the blessings that life grants us,
we truly open our eyes with optimism. And when
we understand that ultimately we are in control of
the way we respond and think about life's events,
that only we have the ability to choose the
thoughts that enter our minds, we discover
absolute freedom. No longer are our attitudes
tied to what happens to us. Such hope is there in
knowing that when faced with any type of
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New. Year’

circumstance, the truth remains, after all, that
life is what we choose to make of it.

When your rain comes...will you choose to be
the businessman, upset how the storm has
inconvenienced you? Or will you choose to be
the farmer who knows that while rain has the
potential to be destructive it also brings growth
and new life?

When the first drops fall, may you be
reminded to think differently about facing life's
obstacles. May you choose to see beyond
life's storms, to uncover the blessings that the
rain brings, and during all of life's twists and
turns, may you always choose to...Welcome
the Rain.

If you have comments or questions,
contact WalkTheTalk.com
The WALK THE TALK® Company
1100 Parker Square Suite 250
Flower Mound, TX 75028
800-888-2811
Copyright (C) 2008 The WALK THE
TALK® Company All rights reserved.

By Kathy Duty ~ Have you ever made a New Year’s resolution and then two

weeks into January broke it? Usually your resolutions are made for a reason.
Some are made to make us feel better about ourselves and some are made to
improve our quality of life. At any rate, there are several reasons why we don’t

follow through with our resolutions and here are a few tips to help you stay on

track. Set Specific Goals: When you set your goals, be realistic. Don’t set a goal that is too
unattainable. Be specific with facts so that your goals can be reached. Make a pro and con list:
Sometimes making a list and seeing it spelled out helps motivate us. Talk about it: Let everyone
know what you hope to achieve. This will bring you more support from family, friends and co-
workers. Sometimes you just need that support to keep you going. Track your progress: Keep a
daily or weekly chart or diary of your progress. Reward yourself: When you make a significant
amount of progress, give yourself a little treat. Make sure the treat does not interfere with your
resolution and hinder your progress. Don’t beat yourself up: If you happen to slip, it doesn’t pay
to dwell on it. Take one day at a time. Keep trying: If sticking to your resolution seems to be
creating more ill will than it's worth, perhaps you can wipe the slate clean and start all over again.
Just because it's a New Year’s resolution, doesn’t mean you can’t start it at any time of the year!

Our Vision ~ To Be An Exemplary Government Organization


http://www.walkthetalk.com/
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During his days of fame, an airline flight
attendant asked boxing champion Muhammad
Ali to fasten his seat belt. Ali said, "Superman
don't need no seat belt." The flight attendant
replied to the champ, "Superman don't need
no airplane either.”

Q. How much did the first American car
produced in quantity cost? A. The Curved
Dash Oldsmobile, which debuted in 1901, was
sold for $650. Oldsmobile manufactured 425 of
them that year.

Q. In the TV series Dukes of Hazzard, what
kind of car was the General Lee? A. A 1969
Dodge Charger.

Q. In what year was the first-ever Grand Prix
race held? A. While there were organized
racing events before the turn of the 20th
century, the first race called the Grand Prix
occurred in 1906.

Q. What was the first production car in the
United States? A. Many remember the Model
T as the first car to be mass-produced.
However, the Duryea was actually the first
production auto, meaning more than one at a
time were made. Thirteen practically identical
cars rolled off the factory floor in 1896.

Q. What notable device was installed in

Cleveland in 1914? A. The first traffic signal.
The red and green signal lights were operated
by a traffic officer sitting in a nearby booth.

Q. QOil shortages prompted the enactment of a
national speed limit in 1974. What was the
limit?

A. Cars had to crawl along freeways and

interstates across the country at a maximum
speed of 55 mph.

Q. What was the first Japanese car to be
produced in the United States? A. The Honda
Accord holds that distinction, being
manufactured in Ohio in 1982 rather than
being shipped to the States from overseas.

Q. Seat belts were added to cars as standard
equipment in what year? A. Some automakers
installed lap belts as standard equipment
decades earlier, but the National Highway
Traffic Safety Administration made them
mandatory in all new cars on Jan. 1, 1968.

Q. What Ford model did TV cops Starsky and
Hutch drive? A. Surely you remember the
stylish Gran Torino.

Q. Between 1972 and 1982, the average
speed of cars on the freeways in what city
dropped from 60 mph to 17 mph? A. A
notoriously congested Los Angeles.

We've ot vour helprnumbers

Tallahassee DMV Help Desk -

Dealership Hotline -
Local DMV

(850) 617-2000

(813) 635-5210 ext 5842
(813) 612-7110

Internet Hot Links...It pays to surf the ‘Net!!

Tax Collector
State of Florida
State DHSMYV office

www.hillstax.org

www.myflorida.com
www.hsmyv.state.fl.us/html/titlinf.html

Dept of Revenue.... dor.myflorida.com/dor/
Hillsborough County Government www.hillsbhoroughcounty.org
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by Marty Rodriguez & Lynette Suszynski

By: Lynette Suszynski

West County welcomed Kimberly Schaefer as
the newly assigned Assistant Office Manager
effective December 1, 2008.

Kimberly was hired in 1996 at the Horizon Park
Office and later became a trainer for the
department. Thereafter, she was promoted to
Supervisor and then Assistant Manager at
South County. In January 2007, she was
transferred to Processing Operations where
she remained until her recent assignment to
West County.

Coincidentally, Lynette Suszynski, Office
Manager at West County, hired Kimberly back
in 1996 so the two of them are excited to team
up again to manage a full-service branch that

also offers Driver License services.

Kimberly brings a wealth of knowledge to her
new assignment and she looks forward to the
challenges of managing a large and busy
office.

by: Marty Rodriguez

The South County Branch
office is proud and pleased
to welcome their new
Assistant Manager, Bernice
Richardson. Bernice has
been employed with the
Tax Collectors office for 20
years. She began in

customer encounter is a positive
one. She enjoys working with
the Hillsborough County Tax
Collector personnel and making
sure that they receive the
training and tools they need for
the job. On a personal note,
she loves all sports and enjoys
each one of them equally.
During her leisure time you will

November of 1988, as a
Senior Receptionist in the
License Department. She later transferred to
the Tax and License Department where she
became a supervisor, and remained in that
position until recently when she was promoted
to Assistant Manager. Bernice is dedicated to
customer service and making sure that each

most likely find Bernice at one of
the many sporting events her

children participate in, cheering and enjoying

the game. We take pleasure in working with
Bernice and appreciate her positive attitude
and upbeat personality.
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ACROSS
2 Evidence. DOWN o

3 The system that checks the validity of titles.
7 Exchange for a price.

1 The color of grass.
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8 A public sale. -!-REES:Slgﬂ_ o
0 Teen 5 Official permission to travel
16 Jamuary 1. 6 An official document that gives permission for activity.
17 A long, western state. 9 To give support.
19 Capable of being read. 10 An older person.
— 11 service.
O E 4_§__jim Bk i 12 An identifying mark.
'[; [S]=|o|o[w]a]>]T] 13 Management system for resources.
El==[o|Swle6] [m = [=] 14 Loan.
_';Z{g_o!; ololh] FEl-E=RE 15 The possessor.
l';ix.;ci_.!; === [ S ';J- 18 Preserve.
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